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Guidance for Prisma Health CITI Program Registration 
 

New to CITI Program 

This section provides guidance for the CITI Program registration process if you have 
not used CITI Program in the past.  If you have completed courses in CITI Program 
at another institution or have previously registered, skip to page 3. 

1.1 Get started by visiting citiprogram.org and clicking on the Register button in 
the upper right-hand corner of the site. 

 

1.2 Begin the registration process by searching for and selecting Prisma Health 
as your organizational affiliation.  Agree to the Terms of Service and Privacy 
Policy.  Affirm that you are an affiliate of Prisma Health. 

 

1.3 Complete the remaining registration steps. 

 

1.4 Activate your account by clicking on the Finalize Registration link. 

https://about.citiprogram.org/
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1.5 On the Institutional Courses screen will see Prisma Health.  Click View 
Courses to verify your course completions. 

 

1.6 If you need to add a course, scroll to the bottom of your course listing, and 
click on Add a Course. 

 

1.7 Select the course(s) you would like to take from the available list 
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1.8 Click on Start Now to begin the course. 

 

 

Previously Registered in CITI Program 

This section provides guidance to individuals that have a CITI Program account but 
have not previously affiliated with Prisma Health. 

2.1 Get started by visiting citiprogram.org and clicking on the Log In button in 
the upper right-hand corner of the site. 

https://about.citiprogram.org/
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2.2 Enter your username and password. 

 

 

2.3 Click on add an affiliation or Add Affiliation.  
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2.4 Begin search for Prisma Health and select from the list. 

 

 

2.5 Agree to the Terms of Service and Privacy Policy.  Affirm that you are an 
affiliate of Prisma Health.  Click Continue. 
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2.6 Complete the remaining affiliation registration steps as needed.   

 

2.7 On the Institutional Courses screen, you will now see Prisma Health.  Click 
View Courses. 

 

2.8 If you need to add a course, scroll to the bottom of your course listing, and 
click on Add a Course. 

 

2.9 Select the course(s) you would like to take from the available list 

 

2.10 Click on Start Now to begin the course. 
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Verify your Institutional Email Address 

It is imperative that your institutional email address remains up to date as this 
email and your member ID number is what links your CITI Program training 
completions to IRBNet, Prisma Health’s electronic IRB platform. 

3.1 When you are logged into you CITI Program account, click the small down 
arrow beside your name/ID in the upper right-hand corner and then click 
Profiles. 

 

3.2 While it is important to update your preferred email and secondary email 
under the Member Profile heading, these are NOT the emails that are used in 
the IRBNet verification process.  Therefore, click on the Edit Profile button 
beside Prisma Health under the Institutional Profiles heading. 
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3.3 Update your email address under Institutional email address and Verify 
Institutional email address.  Scroll to the bottom of the page and click 
Update. 

 

 

Questions 

Contact Rebecca Marigliano, PhD, Director of Research Policy and Education at 
Rebecca.Marigliano@PrismaHealth.org.  

 

mailto:Rebecca.Marigliano@PrismaHealth.org

