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Linking CITI Training in IRBNet 
1. Log into IRBNet, you can either click the Update my User Profile in the popup 

box or click USER PROFILE in the top right corner of the screen. 

 

 

 

2. Scroll to the middle of the User Profile page and click on Add an External 
Account. 

 

 

3. A pop-up box will appear.  Select CITI Training Program from the dropdown 
for Account Type (red circle below), and then enter your numerical CITI 
Member ID (purple circle below).  If you don’t know your CITI Member ID, go 
to Step #8.  Click Continue (orange circle below). 
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4. Another pop-up box will appear as to where the CITI verification email will be 
sent.  If you can easily access the email address to provide verification, you may 
proceed to the next step.  If not, skip to Step #8. 

 

 

5. You will receive an email entitled, IRBNet Account Verification, from 
activation@irbnet.org.  There are several links provided, but you will want to 
click the second link to verify your account. 
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6. Clicking the link in the email will open a new IRBNet webpage with your User 
Profile.  The Status should now show that it is Verified.  Note that your initial 
User Profile page stays open, so you will want to close it.  You have completed 
the verification process with this step and do not need to proceed further. 
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7. If for some reason the verification process is not completed, you will see that 
the Status is Un-verified.  You can click the Send me a verification email to 
repeat the process of verification via email. 

 

 

8. If you need to determine your CITI Member ID or change your email address for 
the verification process, log into CITI program at www.citiprogram.org. The first 
screen after you log in, you will see your name and ID number at the top right 
corner.  If all you need is your CITI Member ID, then you can return to Step #3.  
If you need to update your email address, continue to Step #9. 

 

 

9. Click the small down arrow beside your name/ID and then click Profiles. 
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10.While it would be important to update your preferred email and secondary email 
under the Member Profile heading, these are NOT the emails that are used in 
the verification process.  Therefore, click on the Edit Profile button beside 
Prisma Health under the Institutional Profiles heading. 
 

 

 

11.Update your email address under Institutional email address and Verify 
Institutional email address.  Scroll to the bottom of the page and click 
Update. 
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12.IRBNet is updated nightly with new CITI Institutional emails each night.  Ensure 
that you have updated your Institutional email address in CITI by 10 PM EST.  
Then, you may return to Step #3 the following morning to complete the 
verification process.  Per IRBNet, it is recommended that you wait at least 
overnight or up to 24 hours for the updated email address to pull into IRBNet.  If 
you continue to have an issue, please contact Rebecca Marigliano, PhD, Director 
of Research Policy and Education. 


